Online Payment System Sample Screens

Truist Association Services
Truist, formally known as BB&T

Truist Association Services is pleased to offer the Online Payment System to the clients, allowing
homeowners to do make payments online or enroll in Association Pay online.

Make a Payment by Credit or Debit Card
=  Visa®, MasterCard®, American Express®, or Discover® accepted
= Payment is processed the following business day.
= All debit cards issued by a U.S. financial institution will incur a flat $4.95 convenience fee.
=  All credit cards will incur a convenience fee of 2.95% of the payment transaction amount.
= The convenience fee incurred on debit cards issued by a non-U.S. financial institution varies.
= Your exact convenience fee on all credit and debit card transactions will be displayed to you
before you submit your payment.
= The maximum payment amount is $10,000 for a single credit/debit card payment transaction

Convenience fees are subject to change without notice. The convenience fee will be disclosed after card information is
entered and before payment is submitted.

Make a Payment by eCheck
= A one-time ACH debit from a checking or savings account at a U.S. financial institution.
= Payment is processed within four business days.
= A convenience fee is not charged for making a payment online by eCheck.
* The maximum payment amount is $20,000 for a single eCheck payment transaction.

Enroll in Association Pay (ACH)
=  Enroll online for Association Pay (ACH), to authorize recurring ACH debit from a checking or
savings account at a U.S. financial institution.
= When payments are due, the account is debited automatically on the third of the month.
= If the third falls on a weekend or holiday, accounts are debited on the next business day.
= Your association receives timely, automatic credit directly to your depository account.
= There is no charge to sign up online for Association Pay (ACH).

Access Online Payments at www.Truist.com/payments

Make payments online by accessing the Online Payment System by one of the following ways:

= Go to Truist.com/payments
and select the Pay Now link R e

i —— Pay by card.

—— PaybyeCheck.

OR

=  Access Truist.com,
click Sign in and select
Association Online
Payments from the
Sign into another account
drop down.
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Login Page . . .

Enter Coupon Information (Obtain from coupon book or statement coupon):
=  Bill Pay Number

=  Serial Account Number
=  Unit Number
4 Click Enter

Online Payments

Truist Online Payment Service provides homeowners the convenlence of making one-time pay online or g In
payment by ACH through Truist Association Pay.

To obtain forms ta Cancel or Charge existing automatic payment through Assaciation Pay, or b leam about ather paymant options ehck hare.

EEEE

Making Your Payment Online is Easy!
W Enter your payment inf ion below using inft

located on yeur payment coupon.
+ Select from the eligible options that appear on the next screen. Seme eptions may not be available for your asseciation.
+ Complete the authorization and submit your reguest!

Enter CW[’N’M Information
Bill Pay Number |

Serial Account Number |

Unit Number |

Enter

Payment Options Page . . .

Select a method for payment from this screen by clicking the appropriate link.
= Pay one-time with your Credit/Debit Card
= Pay from your bank account one-time through eCheck
=  Association Pay Online Enrollment

Options available based upon what the Management Company or Self-Managed Association is enrolled in.

Select the Association Pay Cancel Form or Change Form to obtain the form to cancel or change existing
Association Pay. Form must be printed, completed and sent to Association Services.

Click Help in the left hand navigation link to get answers to online payment frequently asked questions.

Online Payments

One-Time Online Payment Options — A Convenience Fee May Be Charged

Pay one-time with your Credit/Debit Card
We currently accept credit cards and debit cards from the following issuing networks: Visa®, American Express®, MasterCard® or Discover®.

Pay from vour bank account one-time through eCheck
eCheck is a one-time electronic funds transfer by ACH debit to your checking or savings account at a U.S. financial institution

Recurring Automatic Payment Options — No Charge

- Enroll in Association Pay to authorize recurring electronic funds transfers by ACH debit from your bank account. Payments
are debited on the 3rd of the month. If the 3rd is on a weekend or holiday, your account is debited the next business day.

Association Pay Cancel Form - Print and mail form to cancel existing Association Pay.
Association Pay Change Form - Print and mail form to change bank account information on existing Association Pay.

Association Pay Deadline Calendar - View deadline dates to cancel, change or enroll in Association Pay.

o
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Making a Payment by Credit/Debit Card . . .

Make a Card Payment - Homeowners can pay using Visa®, MasterCard®, American Express®, or
Discover®. Payment is processed the following business day.

Select the Pay One-Time from your Credit/Debit Card link.
= If the link is not displayed, that unit and/or association is not set-up to accept payments by
Credit/Debit Card through the Online Payment System.

Online Payments

One-Time Online Payment Options — A Convenience Fee May Be Charged

We currently accept credit cards and debit cards fro g N —— o o AMerican Expressi, MasterCard® or Discoveri.

Pay from your bank account one-time through eCheck
aCheck is a one-time electronic funds transfer by ACH debit to your checking or savings account at a U.S. financial institution

Credit/Debit Card Payment Information Page . . .

Convenience Fee Charge and Maximum Payment Amounts
e Continue and enter your card information to determine the specific convenience fee you will
incur. You will have an opportunity to review the payment and convenience fee before you
submit your payment.

o All debit cards issued by a U.S. financial institution will incur a flat $4.95 convenience fee.

o All credit cards will incur a convenience fee of 2.95% of the payment transaction amount.

0 The convenience fee incurred on debit cards issued by a non-U.S. financial institution varies.
e The maximum payment amount per credit/debit payment transaction is $10,000.00.

Online Payments

One-Time Card Payment Instructions

+ The table below reflects the payment inforrmation for your property.
+ Once subimiied, pisyments ae: ol revocable and are processed (he test business day, A “business day”is every day, except Satidays, Sundays, and bank andice federal holidays
+ Please check the “Pay” box to select each payment you would [k to make. Example: ‘Maintenance' and 'Speciel Assessment:

= Enter the amcunt you would like to pay in the Pay Amount fiekl for those you have checked to pay. You can pay any amount up to the maximum allowed per trarsaction.

= If you are payng for several properties, you rruzt compiete 3 separate card ransaction for @ach property Using the Information from the separate coupan.

. ANAGETENL COMpany O assecaion or peyment options.

Association Name:

Chack to P Bill Pav Humber _| Type of Payment | Foa Deseriplion | Paymant Cuo Months Pay Amount
O Pa Prainicnance Fee |ssessmenT Fee |

[Fayment Amount | 0.00
| | |
| Reset | |

Pleass take a moment to read the Tarms and Conditions carefully After you have reviewsd the Terms and Conditions, scroll o the botiom of the page. To complete your onetime card payment, check
the 1 Agree” box and click the “Continue” button. Click the “Cancel” button to cancel your transection.

Terms and C

Jor eard
those tenms are

e Payment
System and and the

credit cord o

Printeble Vession

o | Agree Lo the Terms and Conditions for this one-time card payment and to pay the Payment Amount displayed above plus the Convenience Fee. | am avlhodized 1o initiate
transactions for the credit/debit card information that | provide.

Hack Cancel

N

Review the table to ensure the payment information reflected is for the appropriate property.
(If there is more than one obligation tied to the property, all obligations will appear.)

Check the Pay box to select the payments to make.

Enter the amount in the Pay Amount box for the payment selected.

If paying for two types of payments, check both Pay boxes.

(o2} [ F- [0V}

If paying for several properties, a separate transaction must be completed for each property using the
information from the separate coupon.

~

Some payments may not be eligible to pay online, these will appear as Not Eligible in Check to Pay box.

(o]

Read the Terms and Conditions and place a check mark in the box next to | Agree.

The Continue button will highlight. Click Continue to proceed in making payment online. Click the Cancel or
Back button to cancel the transaction.

Click the Continue on the redirect page to be redirected to the credit/debit card screens.
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Credit/Debit Card Make A Payment Page . . .

11 | Enter Name

Name

12 | Enter an optional email address to receive a

receipt electronically

Email

13 | Verify the bill pay number

14 | To cancel the transaction and return to the logon

page without making a payment, click Back

Account #

15 | Click Next to continue with the payment

Make a Payment

Sample Homeowner

BACK

Credit/Debit Card Information Page . . .

Maintenance Fee $5.00

16

The amount being paid toward the payment is displayed.

Total §5.00

17

The name entered on the previous screen is displayed and can be
changed to match the name of the cardholder.

Payment Amount

18

Dots will display in the Card Number field which do not represent the
previous entered card information. Card numbers are not stored. Place
your curser in the Card Number field and enter the card number being
used to make the payment.

$5.00

Cardholder Name
Sample Homeowner
Card Number

19

Enter the expiration date of the card used to make the payment

Expiration Date cw @

20

Enter the card CVV code. This is the security code on the back of your
card.

MM/YY

21

To Cancel the transaction and return to the logon page without making

a payment, click Cancel.

& This is a Secure Payment

usa o] © Jococ] 2] am |
This is a one-time payment. The payment will not
recur automatically each time payment is due. By
clicking the button, it is agreed that the total
amount shall be paid according to the card issuer
agreement.

CANCEL

Credit/Debit Card Make Payment Page . . .

If a Debit Card is Used

21 | Confirm the information displayed is correct.

22 | Amount of the convenience fee will be displayed and is
included in the total amount debited.

23 | Enter Your ZIP Code if field displays.

24 | To cancel the transaction and return to the logon page
without making a payment, click Cancel.

25 | Click Make Debit Payment

Paymant Amount

$5.00

Cardholder Name

Sample Homeowner

Card Number

Expiration Date cw @
09/21 455
Zip Code
337N

5495

$9.95

@ This is a Secure Payment

This is a one-time payment. The payment
will not recur automatically each time
payment is due. By clicking the button, it is
a arr shall be paid

d issuer agreement
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If a Credit Card is Used

21 Confirm the information displayed is correct.
22 Amount of the convenience fee will be displayed
and is included in the total amount debited.
23 | To cancel the transaction and return to the logon
page without making a payment, click Cancel.
24 Click Make Credit Payment

Maintenance Fee $5.00
Total $5.00

Payment Amount

$5.00

Cardholder Narne
Sample Homeowner Name

Card Number

Expiration Date cw O
09/21 123
Zip Code
33771

Payment Amount §5.00
Convenience Fee $0.15

Total $5.15

& This is a Secure Payment

This is a one-time payment. The payment
will not recur automatically each time
payment is due. By clicking the button, it is
agreed that the total amount shall be paid
according to the card issuer agreement

Credit/Debit Card Payment Confirmation Page Receipt. . .

| Confirmation Receipt Page — Click Print to print the Confirmation Page.

Your payment has been successfully processed. Thank you for your payment!
Please print this page as your receipt and keep for your records.

All payments are processed the next business day. A "business day" is any day, other
than a Saturday or a Sunday, that is neither a legal holiday nor a day on which commercial
banks are authorized or required by law, regulaticn or executive order to close.

Please contact Truist Association Services at 727-549-1202 or toll free at 888-722-6669 with questions regarding this transaction.

Association Name:
Homeowner Name:

Bill Pay Number:

Unit Number:

Serial Account Number:
Maintenance Fee
Payment Amount:
Convenience Fee:

Total Amount Charged:

Payment submitted on:

Reference Number:

The name or “descriptor” of the company appears on your credit card statement as the full or abbreviated name of your association and the phone number for Truist.

The amount charged is the total payment amount plus the convenience fee.
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Making a Payment by eCheck . . .

Make a Payment by eCheck
Pay by a one-time electronic funds transfer by ACH debit from a checking or savings account at a U.S.
financial institution. Payment is processed within four business days.

Select the Pay from your bank account one-time through eCheck link.
= If the link is not displayed, the unit and/or association is not set-up to accept payments by eCheck
through the Online Payment System.

One-Time Online Fayment Options - A Convenience Fee May Be Charged

Pay one-time with your Credit/Debit Card
We currently accept credit cards and debit cards from the following issuing networks: Visa®, American Expressi, MasterCard® or Discover®.

Pay from vour bank account gne-time through eCheck
wmclrvn funds transfer by ACH debit 1o your chacking or savings account at a u@

Recurring Automatic Payment Options - No Charge

Association Pay Online Enrollment - Enroll in Association Pay to mshorize recurring elacironic funds transfers by ACH debit from your bank account Payments
are debrbed o0 the 3od of the month. IF the 3rd is on a weekend or holiday, your acoount is debiled the next business day.
Association Pay Cancel Form - Print and mad form o canesl existing Association Pay
Association Pay Change Farm - Print and mail form to changa bank accourt information an axst ing Association Pay.
Asgociation Pay Deadline Calendar - View deadline dates to cancel, change of enroll in Association Pay.
Back Cancel

eCheck Payment Information Page . ..
Convenience Fee Charge and Maximum Payment Amounts
= There is no convenience fee charged for making a payment by eCheck.
= The maximum payment amount per credit/debit payment transaction is $20,000.00.

Gnline Payments

Pay one time from yous bank account by eCheck.

* You are authoizing  one.dime alectonic funds transfer by ACH debit
yents may bake up o four business days 1o process and be credited 1o the association’s account

Instructions:

« Paymants for the same property and serial account number are displayed in the table below.

- For payments that appear as Not Eligitle in the “Check to Pay” box - please contact your management company or associalion for payment opliens.

= Chick the "Pay” box to select aach payment you would lice to make. Example: Maintenance” and ‘Special Assessment

~ Enter the amount you woukd ke to pay in the Pay Amount field for those you have checked 1o pay. Yau can pay any amount up 1o the maximum allowed per tansacsan

« If you are paying for several properies, you must comphata 3 soparate eCheck transaction for each praperty using the information from tho Separate coupan

= Once submitted, payments are not revocable and are processed within four business days. A ‘business day’ is every day, excepl Saturdays, Sundays, and bank andior federal holidays

Assaclation Name:

Check to Pay T Bl Pay Number | Type of Payment T Few Description T Paymeni Due Monihs | Pay Amount |
 pay [Maintensnce Fee |assessmenT Fee | | 500]

[Fotat Payment Aot 500

Please take a mement to read the Terms and Conditions carefully. Click the “Printable Version™ button o print a copy of the Terms and Canditions for your records. After you have reviewed the Terms and Condiions, scroll o the —
bottom of the page_To praceed to the payment screen check the | Agree” box and click “Continue” Click the “Cancel” ink 1o cancel your kansaction [Grana Totat Amount I 35.00|
Reset || Recalculate |

Terms and Conditions

Truist Association Services Online Payment System .
Terms and Conditions — One-Time eCheck

The use of Trisist *s Online Payment System at Truisr.com for payments
made by eChieck, a one-time electronic flands transfir by ACH debit eatry 10 3
checkin or savirgs accourt a1 a Urited States fnancial instifition,
Pasticipating Payees, as defined herein, is subject 1o these terms and conditioss v
(the “Teems and Cooditions”). These Terms and Conditions contain the

Printable Version

| Agree to the Terms and Conditions and lo Pay the Grand Total Amount Displayed

Back Cancel Continue

Truist Bank, Member FDIC. @ 2021 Truist Financial Corporation. Learn more.

N

Review the table to ensure the payment information reflected is for the appropriate property.
(If there is more than one obligation tied to the property, all obligations will appear.)

Check the Pay box to select the payments to make.

Enter the amount in the Pay Amount box for the payment selected.

If paying for two types of payments, check both Pay boxes.

o0~ |w

If paying for several properties, a separate transaction must be completed for each property using the
information from the separate coupon.

Some payments may not be eligible to pay online, these will appear as Not Eligible in Check to Pay box.

Read the Terms and Conditions and place a check mark in the box next to | Agree.

The Continue button will highlight. Click Continue to proceed in making payment online.

H
BSlo|®|~

Click the Cancel or Back button to cancel the transaction.
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eCheck Account Information Page . . .

11 Enter account information
12 Click Continue

nline Payments

Pay from your bank account by eCheck

You are authorizing a ene-time electronic funds transfer by ACH debit to the account that you enter below

Date: 05/26/2021
Total amount to debit: $5.00
PersonaliBusiness: ® personal O Business

Checking/Saving: ® Checking () savings

Checking or Savings Account No.
Locate Account Number

Re-enter Checking or Savings Account No. l:l =

-
Financial Institution Routing No.
Locate Routing Mumber

Financial Institution Name:

| Back ‘ ‘ Cancel | | Continue

Payments may take up to four business days to process and be debited from your account . A "business day” is every day except Saturdays, Sundays and bank and/or federal holidays.

eCheck Account Information

“Required Field

eCheck Account Information Page Continued . . .

13 Enter account information

14 If you enter your email in the Email Address field, we will email you a receipt.

15 Click Continue

Online Payments

Pay Hom your bank account by eCheck
You ars authorizing & ane-time slectranic funds transfer by ACH dabit o the account that you enter balow

Payments may take up ta four business days to process and be debited from your account . A “business day” bs avery day axcept Saturdays, Sundays and bank andor federal holidays

nt Information

Tetal amount to debit: $5.00

s the malling addrass in the LIS territaral jurisdiction? @ vas O ho

First Name on Bank Account “
Last Name on Bank Account “
Address Line 1 -

Address Line 2

ity -

State or Teitory -

Jip Code -

Phona Number -
Emai Add

Re-erler Emad Address.
Back Cancel Continue

Truist Bank, Member FDIC. © 2021 Truist Financial Corporation. Learn more,

Date: 05/26/2021 "Hequired Field

eCheck Authorization Page . . .

| 16 | Verify the information on the authorization page and click Submit Payment.

#Chick Authosiestion
Rravirm the Indoumasion below and click fhe Submit Payment bustos 1o submit your peyment.

fee the s

‘5 youur hall o abiboaviate Asaciation Name oa yous bank ssatement

- Alpay iSject 1 Bcceptance by the designated fnancial imStston

= Paymenits s take up 16 foer besineis daps froen the date yau sobest this payment 1 b debited from yoer aceoent ind credited i B dsociation's iteeunt
= This Astharization may not be revoked onca you sebest you paymest

Date: Paymant Method:
Aanecistion Name:
Saaial Aot Numbar: Unit Mumber:

Bl Pay Humber:
Payment Type: Maintenance e Amount Paid:

Toaal Amount Debied from Acceunt:
Mame a5  appears on the checking/savings account;
Auidress Line 1

Addrens Line 2

Ciry: StaleProvinceegion:  ZipPostal Code:

Country: United States

Phone No.: Emad Adderan:

Fanancial Inssneson Kame ® Persenal - Duikess * Checking ' Savings
Chocking oe Saviegs Acet Mo.: Routisg No:

By chicking the Submi Puyrset butisn, yoss igrioe 15 th Jollowing

1 msthorioed o inifiste anaactons i e chacking of favings acoount
Ry ACH it wiry 10 th BCcesind iosenced above foe e parpess of mak
e clane | susborsd o corpmmenn 13 b coacBled 3 e gssnriates arvou |

arits | b

provided [ harsby autharizs the sbove 15 ebit my checkieg or ssncciatos
s parpmant | auharize the fnancial 0 withebaw thés payment trom fry scceurd The Wansler of funds Som my s
P T P e ) s

matharize Tt indiate in abecironis fonds hastl
il o o 0 o 3y el My 1ak o 0 o0 BUSESS dars BEm

Page 7




| eCheck Receipt Page . . . |

| 17 | An eCheck Receipt will display for you to print and save for your records.

#Check Recaipt

Trulut Caliss Payment sCheck feceipt
y initiated. Friat your reconds.

Pltse comaet Truist Aasociation Sarvices o8 1315461002 o1 1 buw 1 £5.733 655 whh suitiors regarding i bamacion

- Vo Tatal Amomat
» Pty wil appeat a1 yous ol o1 sbisevisted Attocisten Name tn et bark slatirrssel
. et ar by

- Paymasts may dayy b he e o avoeunt aad cradiied 2 the sssociations scoaent
Thes Aushorizatian may et b resked

Refreence Munber

Parymar submized on: Payment Method: sChet
Aanemintion Marme; Trars Ared Networts

Setlal Accont Humber: Unit Humdes:

5 Pay Wamber:

Fapmer Type: Amaunt Paid:

Total Amoues Dbised foom Account
Dbl Chacking or Savings Acct ot

By SubATInG yur paymest oAEne you Sgeied bn e fellswing:
15 athasrirad 5 it ranssctsns for the thacking & LIvigs SCEount ERaE | Bave providid. | harsby Suthariss tha Sbovs Rbmed SHEGCLIBSN 1o dAbiE my chacking or Eningl Bocoust 15 collact my Maeciation paymants, | Juthoriss Trust b Inisiate sn slectroni: funsy
Transfer by ACH dEbiE entry 1o Dhe CCOUNT for T furpose of makieg NS payment. | autharibe the finantial ISTLGON 10 withdras (5 payent fiom my socownt. The transfer of fusds iram my acooust wil be foe one-time oaly and may take up U5 four butinass days fram the
dat | submitied this puyment 1o be credited to my sssociation’s account. 1 acknowledgs that the ACH fransaction suthorized harsin compies with st applicati .5, law.

Buank Lisa Iroemation: Gesup Mumber £551100801

Fret G Tt coom

Association Pay (ACH) Online Enrollment . . .

Enroll in Association Pay (ACH)

Homeowners can enroll online for Association Pay (ACH), to authorize recurring electronic funds
transfers by ACH debit from their bank account at a U.S. financial institution. When payments are due,
the account is debited automatically on the third of the month. If the third falls on a weekend or holiday,
accounts are debited on the next business day.

One-Time Online Payment Options - A Convenience Fee May Be Charged

Eay ere-time with veur Credit/Debit Card
Wie currently accept credit cards and debit cards from the following issuing netwarks: Visa, American Expressi®, MasterCardi or Discover®,

Bay from wour bank accourt one-time through eCheck
aheck & 2 one-bms siecronic funds Iransier by ACH debi 10 your Chscking O S3Wngs acoount at a LS. fnancial nstbusion

2 Optios - Mo Chargee

anstess by ACH delit from your bank account. Paymants
5 cedated the next business day.

Association Pay Cancel Form - Print and mail form to cancel exising Associaton Pay.
Association Pay Change Form - Print and mas Somm fa change bark account néonmaton on existing Associaton Pay.

Association Pay Deadine Calendas - View deadin dates lo cancel. change or eniol in Assocaton Pay,

Back Cance

1 Select the Association Pay Online Enrollment link.

= If the link is not displayed, that unit and/or association is not set-up to accept enrollments for
Association Pay online through the Online Payment System.

= If already enrolled in Association Pay for the obligation entered, a pop up message will display
notifying the user they are already enrolled.

Association Pay (ACH) Payment Information Page . . .

Online Payments

Truist Association Pay - Pay from your bank sccount through a recurring withdrawal,
Lancsl Wou Are anemlling in Assseiation Pay 1o suthanza racurning payments thessgh alsetronie fands tranafes by ACH daba
e Dbt Date - 3 of each month

! ! Payments are debiled on the 3ed of the month. M the 3id falls on & weekend o hobiday, accowunts are debited on the next business day

Dbt ANt ~ Proviced by your mansgement company of association,
Association Pay ks 3et-up for the payment amount(s) and frequency yeur agsociation of company. Contact your management company of asscciaion i you are uncariain about the amaunt of freguency you will be debited

Cancel and Changes - When you war 1o cancel or change this authorizafion you must submil your request in witing to Truist Association Serdces. You may prirt and complet the request form o cancel of change Association Pay fram e Online Paymenits soeen. These forms or
other wiiten requests should be maiked to Truist Association Senvices, PO, Box 2914, Largo, FL 337792914 or fax 10 727-548-0277 or Toll Free Fax 866-297-8932

Deadling Dates - Click hgrg to view the deading dates to cancel, change or enrcll in Association Pay.

Enoliment Instructions

- Check the "Enrall” bax to select the payment sbigation that you want ta encoll in Association Pay

= I you have mulliple payment obligations that you wanl be enroll in Association Pay. complete the steps for one payment obligation al a time and repeal the process for each addiional payment obligation listed in the table below
+ Some paymants may not be elgible for Association Pay. These will display as Mot Eligibia in the “Check to Ensoll” cobamn

Assoclation Hame: Trans And Hetworks

Check b Eneoll | Bill Pay Rumber [ Type of Payment T Fe Descripton [ Payment Due Months
~ Enroil [Mantensace Fee [rasessmen Fes |

Back ] Cancal Continug

r
you will be dobited

Truist Bank, Member FOIC. © 2021 Truist Financial Corporation. Learn more,
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Review the table to ensure the payment information reflected is for the appropriate property. (If there is
more than one obligation tied to the property, all obligations will appear.)

Check the Enroll box to select the payment obligation to enroll in Association Pay.

The amount debited from the account and the frequency will be for the payment amount and frequency
provided by the association or management company.

If enrolling for several properties, a separate transaction must be completed for each property using the
information from the separate coupon.

Some payments may not be eligible to pay online, these will appear as Not Eligible in Check to Enroll box.

If the payment obligation is already set-up with Association Pay, a pop up message that informing the user
the payment is already set-up on Association Pay and will include instructions on how to Change or Cancel
the Association Pay.

The Continue button will highlight once an Enroll box has been checked. Click Continue to proceed in
enrolling in Association Pay.

Click the Cancel or Back button to cancel the transaction.

Association Pay Date of First Debit Page . . .

Rasociation Pay . Pay from your bank sccoust thiough a scursing withdrawal.

Assoclation Pay Dase of First Debit

- When y
- Selact

our payment is due, your sccount s debited autsmatcally on the Ird of the month. 1 the d is e a weskend or Robday, your sccount ls debited the naxt busiess day.
the year o fest doc bit Thevug ay balow

i dati, B et avalable StatMond¥ear will diapley in B diop down bax bk

Seloct Start Mosth/Year [ALIG 2021

Back | | cancel | | Continue

Truist Bank, Mamber FOIC, © 2021 Trubst Financial Corperation. Leasn mare,

12 Using the Select Start Month/Year drop down box, select the next available Month/Year to begin
the recurring debit.

13 Click Continue

Association Pay Debit Account Information Page . . .

14 Enter information in all fields.

15 Click Continue

Truist

Assocktion Pay - Pay from your bank sccoust through a recurring withdrawal,

Cancel

Help
Truist Security & Privacy CheckingSaving # Checking  Savings

Financial Insthution Rauting No.

Locate Siawting Marbrer

Finsacial Institetion Narme

Back | | camcel | | Continue

Truist Bank, Member FOIC. © 2021 Truist Financial Corporation. Leasm maore,

Association Pay Debit Account Information Page Continued . . .

- - Association Pay - Pay from your bank account through a recurring withdrawal.
16 | Enter information
N N N Is the mailing address in the US temitorial jurisdiction? ® yes O No
17 | We will email you a receipt f !
. irst Name on Bank Account: l:l*
for your enro”ment If you Last Name on BankA:cnunt:|:|*
enter your email address nddesstine |
into the Email Address field. Addessline2| |
18 | Click Continue [
State or Territory |:| *

Email Address: ‘ ‘

Re-enter Email Address: ‘ ‘

‘ Back ‘ | Cancel ‘ ‘ Continue ‘
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Association Pay Authorization Page . . .

Association Pay(ACH) Authorization

[ Yo must elick the Submit Enrollment button at the bottom of this page for your enroliment to be processed. ]
Terms and Condiions:

+ You are envoling in Association Pay 10 authorize recurring payments thiough slectronic funds ransfers by ACH debit entries
= To be affective for the next debit month, authoizations submitted onling must be fecaived by e 25t of the month
+ Your payment will ba automatically debited from your account beginning the Data of First Dabit bolow
= Whan your payment is due, your account ks debited autematically on the 3rd of the month. If the 3rd ks on 3 weekend or holiday, your sccount is debited the next business day.
+ Payments will appear as your full o abbreviated Association Name on your bank stalement
+ This Authorization will remain in efiect untl Truist receives wiitlen notice rom you or your assotialion or i management company o cancel or change i You hereby authorize Trust to accept changes in amounts or account information or cancellation of this Authorizatien from
the associalion of its Management company. Netice from you mus! be in wiiting and sent 1o the addess or fax number referenced below and received by Truist on af bafore th of the month 1o be effective for the next debit date. When the 27t of the month falls on &
wookond or holiday, the doadiin is the last business day priar to the 27th. Some excoptions apply, click hare ta view Association Pay deadine calendar, You may print Cancel or Change Request for Association Pay from Truist Orline Payment System online at
Truist com/Paymants.
Mail To: Truist Association Services, P.0. Box 2914, Large, FL 33779-26014
Fax To: Attention Truist Association Services, 727-548-0277 or Toll Free Fax: 866-297-8932
= All paymants initlated for Geb® are subject to acceptance by the designated Sinanclal institution.
- All ACH wansactions authorized hersin must comply with apphcable .S, law.

Request submitted an: Payment Method: Association Py
MonthiYear of First Debit:

Association Name:

Serial Account Number: Unit Number:

Bill Pay Numbar:

Paymant Type:

Name as it appears on the checking/savings account:
Address Line 1:

Address Line 2:

City: Staw/ProvinceiRegion: 1 Zip/Postal Code:
Country: United States

Fhone Email Address: tanya.nelsoniruist com
Financial Institution Name: ¥ *® Personal '~ Business * Checking Savings
Debit Checking or Savings Acct No.: Routing No.:

*Your Electronic Disclosure and Consent

(@) You ane enrolling in Association Pay (ACH) 10 aUthofize recufming payments through electionic funds transfiers by ACH debd entres 10 your checking of Savings account at & U.S. financial instiution

(b) By chicking the “Submit Enroliment” button below. you agree. (1) that you have read and agree o the Terms and Condibons set forth above. (i) to accept all nobces, communications and disclosures from BBAT
regarding the Online Payment System in electronic form; and (i) thal you have all of the System Requirements (as defined in Section 1(c) below) to access and view records in connection with the Online Payment System
1f you ehck “cancel,” that means you do nol agrea 10 the Terms and Condibons and your request for enfoliment in Association Pay will be cancelied

{¢) Systems Requirements. The minenum hardware and software requirements 1o access and retain the electronic communications are: A personal compuler or other device with operating system and
telecommunications connections Lo the Internet capable of receiving. accessing, displaying, and either prnting or storing electronic communications, a browser, such as Intemet Explorer 7.0 of later, with 126-bit encryplion,
suificient electronic siorage capacity on your compaler's hard drive or oiher daia storage und. In order io print irom the Online Payment System, you must have a printer connecied to your computer.

() Changos. to the Online Payment System and these Terms and Conditions. The Terms and Condilions sot forth above ae currently in effect for payment by Association Pay (ACH). We may stop offening the
Online Payment System, change any of the Terms and Conditions, or change any feature of the Online Payment System at any time. A changs may take the form of an addition, revision or deletion. Each time you use the
Online Payment System you must agree 1o the Terms and Conditons that are in effect at the ime of your use

(@) Copies of Documents. If you have the Systems Requirements. at the time of enroliment you may print the Terms and Conditions from the Online Payment System by clicking the Print button below. You may
roquest a reo paper copy of thase Tems and Condtions. from us by caling (899) 722-6660.

{f) By clicking the “Submit Enrollment” button, you agree to the following: | am authorized to initiate transactions for the checking or savings account | have provided. | hereby authorize the abave named associstion
10 dabiticredd the checking of Savings account 10 OCEss. My Association payments. | hereby authonze BBAT 10 initiate electronic funds transfers by ACH debiticredit entries to the account referenced above for the purpose
of processing those payments. | aulhonze the financial iNSUULON 1o wihdraw anC/OF credd payments FEMo the account

“LIABILITY LIMITATIONS - BBAT uses good faith efforts to debit your payments propery. However, w will incur no kability if the senvice is unable to complete any debit initiated via Association Pay because of any one of
e following circumsiances. your designated account does not contain sufficient available funds to complete the debit; the designated financial iInstitution for debit mishandies, delays Posting a payment, of refuses of is
unable to accept payment, debit entries from the designated account for your payment are restricled by legal process; holds or eligibiéty of account due o account fype. BBET. Member FDIC - 772010 AP Onlin

| prina Back | [ Cancel | [ Submit |

19

An Authorization page will display. Click the Print Authorization button to print the authorization.

20

Read the Authorization Terms and Conditions and click the Submit Enrollment button to submit the
enrollment.

Association Pay Receipt Page . . .

Assoclation Pay Authorization Receipt

You have successfully enrolled in Association Pay and authorized recurring electronic funds ransfers by ACH debit entries from your account. Your first debit will be processed in the MonthiYear shown below,
There is no need to contact Truist Association Services to confirm your Assaciation Pay enrollment. No further action is needed on your part. Print this receipt, wi cludes a reference number, for your
records.

Please direct questions relating 10 this authorization to Truist Association Services at 727-549-1202 or toll free a1 888-722-6669
am -5pm E

Reference Number:

Request submitted on: Payment Method: Ass

Month/Year of First Debit:

Association Name: Trans And Networks

Serial Account Number: Unit Number: Bill Pay Number:

Payment Type:
Debit Checking or Savings Acct No.:

Print ] [ Close I Truist com

Click hzre to o return to the ACH Payment Information Page to enroll another obligation for this property

Truist Bank, Member FDIC. © 2021 Truist Financial Corperation. Learn more.

21 | Click the Print button to print the Association Pay Authorization Receipt.

Truist Bank, Member FDIC
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